Hey Everyone,  
 
I wanted to get information out to you on how to work at the Lookouts.  Please read carefully.  Sometimes some of the concession managers get touchy about them. 
 
You will enter at the employee’s gate—far left side of the stadium, off of the valet parking area, gravel drive running beside I-24, go through the big iron gate. When you enter the concession area, the stands are numbered A-D beginning with the one on the far left (first one you come to).  At both ends of the stands are green doors.  These lead to a hallway behind the stands.  We have been working stands C and D.  I will let you know beforehand by email which stand you are assigned to work.  Please stay in your stand unless a manager or an OHS leader asks you to move.  If you are asked to move, be flexible.  There is probably a good reason.  We try to keep families together especially with the younger students. If you have a young student, ask to take them with you. 
 
This year I will be down there for several of the games. When I am not working, I will be asking others to be leaders at the Lookouts.  I will let you know who they are.  See them with any questions or problems.  DO NOT take problems to Steve or the stand managers on your own.  This could create problems.
 
When you find your stand, sign in on BOTH sign in sheets.  The Lookouts keeps one and I get one.  If you do not sign in and out, you may not get paid. There is a small gray table at the back entrance of stand C.  That is where the sign in sheets will be for both stands. The leader will be responsible for getting my copy of the sheets at the end of the night and turning the other one in to Steve.  If you must leave early (emergencies only, please), tell your leader.  If you don't sign out, you will receive the minimum hours. THIS IS A HARD AND FAST RULE.
 
WEAR AN OOLTEWAH BAND or OHS T- SHIRT. THIS IS A BIG DEAL TO THE LOOKOUTS. If you don't have one yet, wear a red shirt.
 
 DRESS CODE IS ENFORCED.   No halter tops, spaghetti straps or any form of tank tops. (Male and female)  Nothing low cut.  Tennis shoes only.  NO FLIP FLOPS OR SANDALS. The Lookouts will send you home if you are not dressed properly. Don't wear anything "nice" because you will most likely get ICEE syrup on it which stains.
 
[bookmark: _GoBack] FOOD/EATING.  These rules are different in each stand.  Sometimes they change with the mood of the stand manager as well.  :)   There are employee cups that are white Styrofoam with lids.  You are free to get fountain drinks all night long at no cost.  At the end of the night, the stand manager may offer leftover food, if you want to, help yourself.  Otherwise, pay for the food that you eat. Then, when not busy, take it out in the front of the stand to eat it.  When in doubt ask your leader. Anything they can sell at another game (i.e. Gatorade, candy, peanuts) you are expected to pay for—keep your receipt. We are expected to clean up/throw away or take home our cups after the game.  You do not have to stay and clean up the stand with the employees.  Sometimes, if they are short handed, you may be asked to stay.  If you want the extra time, stay. If the sign in sheet is already gone, email me with your extra time.
 
 Plan on working at least 3 hours.  However, the stands close in a rotation, especially on slow nights.  Your stand may close before your 3 hours are up.  You are free to leave when they close your stand.  If another manager still needs help and you want the work, you can move to their stand and work. If there is a rain delay, plan on working longer.  Speaking of weather... I am not told if they cancel games.  Listen to the radio or call the Lookouts for this information.  They usually DO NOT cancel a game before it starts.
 
At the end of each home stand of games, I submit a spread sheet to the Lookouts and the OHSBB treasurer.  Usually within 2 weeks, OHSBB receives a check. The amount is then credited to your student's band account.  The Lookouts bookkeeper is good in calculations, but mistakes can be made on our end or theirs. I suggest you keep track of your hours/number of workers and the dates you worked at home until the credit shows up on your statement.
 
Please do not use talk on cell phones or text while working—consider this a real job. If you get a call that you cannot wait to return, please ask the stand manager if you may step out to return the call. Then keep it short.
 
If you cannot come please let me know ASAP, so we can get someone to take your place(s). If you have an emergency the day of the game, please call me (605-0626 or 605-9988) do not email as it may not be checked in time.  If you do not  show up for your volunteer slot or call to let me know that you can not make it, you will be taken off the schedule for any remaining days you have signed up for and your days will be given to someone else.  Empty slots are money that could have been earned for a students band account.
 
Band veterans and stand management are glad to show any new family what to do and how to do it. If you have questions, please feel free to ask. It is important for all of us to listen as orders are taken and begin prepping the items as they are ordered. 
 
Please remember to be considerate of others as the concession stands will be cramped for space. You are also encouraged to help others fill their orders if you are not busy at the time. Anything each person can do to help makes the stand flow easier for everyone.
 
Hope this doesn’t sound like a lot of rules. Just wanted you to know what to expect. Working Lookouts is really a lot of fun and a great way to form new band friendships!
 
Looking forward to a great season!

Dave & Annette Mullis
OHS Band

